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November 27. 1996

Dear Shri Nanik Rupani,

This is with reference to the key telephone system that is installed by
MEI.TRON, at mv residence "MATOSHRI".

I would 1like to express my thorough disappointment te the services
provided by MELTRON. and I am absolutely fed up with them. I desire to
immediately replace the entire MELTRON svstem, and instal]l the system
provided by NITSUKO-ENKAY.

I am sure you will take all necessary action immediately in this
regard.

Yours sincerely. ’//
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